
Dakota Gain  The River Qwest Cyber Trails  AT&T Earthlink MSN Prodigy Compuserve AOL 
dakotacom.net www.gci-

net.com 
 theriver.com qwest.com www. 

cybertrails.com 
 www.att.net earthlink.com msn.com prodigy.com compuserve.com aol.com 

 

(520)745-
3900 

(520)388-
9100 

 (520)745-
1009 

1-800-996-
2347 

1-888-462-9237  1-800-967-
5363 

1-800-327-8454 1-800-373-
3676 

1-800-776-3449 1-800-848- 
8990 

1-800-827-
6364 

Monthly Fee – Basic 
Usage 

$8.95  $20.00  $22.95    $21.95 $9.95 (varies by
location) 

 $16.95      $9.95 $9.95 $9.95 $9.95 $9.95

Number of Hours  
per month- Basic plan 

60 Unlimited  Unlimited   Unlimited Unlimited  150      10 20 10 20 5

Monthly Fee – 
Unlimited access 

$14.50  $20.00  No plan with 
unlimited 
access. 

$21.95  $19.95 (varies
by location) 

 $21.95      $21.95 $21.95 $19.95 $19.95 $23.90

Other plans -  
Monthly 
charge/number of 
hours 

$13.50 / 200 
hours 
$11.95 / 120 
hours 
 

None  None  Discount
with other 
Qwest 
services. 

Discounts 
available for 
pre-payment, 
students, 
teachers, and 
seniors. 

 $23.99 per 
month, 6 
emails, 60 MB 
web space 

$19.95 per 
month, unlimited 
access, must 
pre-pay one 
year, or bundle 
with Sprint Long 
Distance. 

Incentive 
plans including 
free software, 
keyboard and 
mouse, and 
Blockbuster 
video rentals. 

Premium plan -
$21.95 unlimited 
with 5 mailboxes 
Annual unlimited 
plan - $15.95 / 
mo, minimum 12 
months 
purchase. 

$199 per year, 
annual, unlimited 
access plan. 

Yearly pre-pay 
plan $19.95 
per month, 
Light usage - 
$4.95 per 
month, 3 
hours of 
access 

Local Dial-up Number 
/ Nationwide Access 
Number 

Tucson – yes 
Phoenix - yes 
Outside local 
area – call 
costs $0.10 
per minute 

Local Tucson 
area only. 
No toll free 
number. 

 Local- yes 
Outside local 
area – local 
numbers in 
Arizona cities. 
Nationwide 
access – 
roaming 
charges apply. 

Local – yes 
Outside local 
area – local 
numbers in 
US cities. 

Local- yes 
Outside local 
area – local 
numbers in 170 
Arizona cities. 

 Local – yes 
Outside local 
area – local 
numbers in US 
cities. 
Nationwide 
access - $0.10 
per minute 

Local – yes 
Outside local 
area – local 
numbers in US 
cities. 

Local – yes 
Outside local 
area – local 
numbers in US 
cities. 

Local – yes 
Outside local 
area – local 
numbers in US 
cities. 
Nationwide 
access – call 
costs$0.10 per 
minute 

Local – yes 
Outside local 
area – local 
numbers in US 
cities. 
Nationwide 
access – call 
costs $0.10 per 
minute 

Local – yes 
Outside local 
area – local 
numbers in US 
cities. 
Nationwide 
access – call 
costs $0.10 
per minute 

Excess hour charge $0.75 per hour None  $1.00 per hour None None  $0.99 per hour None $1.50 per hour $1.50 per hour $2.95 per hour $2.95 per hour 
Email addresses 1 5  1-Individual 

plan 
3–Family plan 

9  3  6 8 9 1 7 7 

Email size limits None  5MB  5MB 1.5MB  None  10MB      48MB 1.5MB 10MB 10MB 84MB
Web space 5MB  10MB  25MB   10MB 15MB  60MB      10MB 30MB 15MB 10MB 16MB
Set-up fee $5 (basic) - 

$10 
(unlimited) 

$0  $0   $0 $0  $0      $0 $0 $0 $0 $0

Tech support – hours 7 days a week 
7:00 a.m. – 
1:00 a.m. 

24/7  M-Sa 8:00 
a.m. – 10:00 
p.m. 
Sun 10:00 
a.m. – 5:00 
p.m. 

24/7 M-Sa 8:00 a.m. 
– 9:00 p.m. 
Sunday – None 

 24/7      24/7 24/7 24/7 24/7 24/7

Tech support  
Local / Toll Free 
Number 

Both  Local Tucson
area only. 
No toll free 
number. 

 Both Toll Free Local Phoenix 
and Toll Free. 

 Toll Free Toll Free Toll Free Toll Free Toll Free Toll Free 

Dial Up Internet Service Providers 

Tucson Area  Regional Nationwide  

 


	The River
	Cyber Trails
	AT&T
	Earthlink
	Prodigy
	AOL

